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1 Starting Up 

After the Aclas Ai scale is plugged into the power supply, press the white button at the lower 

right corner of the machine to power on, power off or reboot. As shown in the figure below.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Touch the power key to lock screen, reboot or 

power off. When the scale is powered off, the 

indicator light is red. And when the scale is 

powered on, the indicator light is green. 

Click “Lock screen”, the following 

interface appears. 

 

By double-clicking here, it can also lock 

screen, reboot or power off. 
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2 Network Settings 

Network Settings are required for the first time after a new machine is started up. Please 

connect to the Internet for automatic online activation. (It cannot be activated if connected 

to a LAN). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You need to click “Network Settings” if starting 

the device for the first time. 

You need to check the system time. 

If the time is not correct, it cannot 

be activated successfully. 

Click “OK” to lock 

screen. Double click 

to unlock screen. 
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1) You can select “Ethernet”, as shown in the picture below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plug in the network cable and click 

to turn on Ethernet. 

Green indicates that the wired 

network is enabled. 

Click the green pinion to connect network. 

Either automatically obtaining an IP 

address or manually entering a fixed IP 

address is OK. 

After setting, click “OK”. 
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2) You can select “Wi-Fi”, as shown in the picture below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Click here to turn on Wi-Fi. 

 

②Click “Connect” to enter 

the following interface. 

③Then enter the password 

and click “OK”. 
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3 Activate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Or you can click “Manual Add” to 

manually add other networks. 

Finally, click OK to complete the 

network Settings. 

Then enter account and password, 

click “Connect” to connect other 

networks. 

Check whether the device is activated. 

Connect to network to activate. 
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4 Homepage—Sales Interface 

4.1  Zero 

Sometimes the display will not show “0.000” when there is not thing on the scale pan. 

Maybe the reason is that the scale loses balance. Beside adjusting the balance，during 

selling you can press “→0←” to let weight return to 0.000kg. It saves time and avoids 

weight mistakes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The device has been activated. 

1. Click “→0←”. 

 

The weight is not “0.000”. 
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Note: The zeroed items must be within ±2% of the full weight. (For example, 15kg 

scale, when the weight exceeds ±300g, the zeroing operation cannot be performed. 

Please refer to the scale label for the range of the scale.) 

 

2. Click “Yes”. 

3. The weight is “0.000”. 
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4.2 Tare 

This operation is only suitable for the commodity packed in package or container, we need 

to do tare operation. 

Method 1: Place the container on scale pan, weigh the container, and click “Tare”. For 

example, loquat is placed in a container to be weighed. 

  

Tare operation method is as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Place the empty container on 

the pan, then click “→T← ” 

when it is stable. 

 

2. Click “Yes” to subtract the 

weight of the container. 

 

It is the weight of the container. 
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3. Put loquat in a container and place it on the 

pan. Then click “Loquat” and the tare weight 

has been deducted. 

 

4. Remove the commodity and container 

from the pan, then click “→T←”. 

5. Then click “Yes” to cancel tare. 
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Method 2: Enter the tare value and press the “Tare” key. Strawberries, for example, are weighed 

in eco-friendly plastic bags. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.Click to enter a tare value, such as 6. 

Tare weight 

2.Then click “→T←”. 



 

 

 Page 11  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Put strawberry in an eco-friendly plastic bag and 

place it on the pan. Then click “Strawberry” and the 

tare weight has been deducted. 

Remove strawberry and the eco-friendly plastic 

bag from the pan, then click “→T←”to cancel 

tare. 
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4.3 Feed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It will automatically exit the feed function. 

4.4 Price 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Long press to enter “Feed”, and it 

will automatically adjust paper and 

print a blank label. 

① Click “Price” to temporarily change 

price. 
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After setting, it will automatically exit “Price” function. 

4.5 Price Update 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

③And then enter the value on the pop-up window, and then 

click “Discount %” to discount the PLU, click “Discount 

Amount” to decrease the price of PLU, click “Amount” to 

change the total price, or click “Price” to change the unit 

price. The price of lemon is changed temporarily. 

② Place the PLU which is need to change 

price temporarily, for example lemon, on 

the scale pan, and click to choose lemon. 

① Long press to enter “Price Update” to 

permanently change price. 
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③ Enter the value, then click “Price Update” 

to permanently change price. 

 

② Search the PLU which is need to change price 

permanently, for example mangosteen. 
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⑤Long press “Price” key to exit the function. 

4.6 Gift Baskets 

A variety of commodities are packaged together as gift baskets and they share one label, 

and only one label is printed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “Gift Baskets”. 

 

④ The price of mangosteen has been 

permanently changed. 
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Click “Yes” to enable Gift Baskets. 
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Place tangerine on the scale 

pan, and click “Tangerine”. 

Place wax-apple on the scale 

pan, and click “Wax-apple”. 
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Place strawberry on the scale 

pan, and click “Strawberry”. 

Click “Print”, a total price label of 

these three commodities will be 

printed, then it will automatically 

exit the “Print Sum” function.  

Or you can also click here 

to cancel total label. 
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Click Delete symbol, you can 

delete the commodity that needs 

to be deleted, such as orange was 

deleted. 

If click “Clear”, then click 

“OK” in the popup window, all 

data will be cleared. 

Click “Labels”. 

Then click “OK”, the total label 

will be canceled and exit the 

“Print Sum” function. 
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4.7 Temporary Style 

Aclas AI scale can support downloading 32 kinds of label templates. For individual 

commodities, besides ordinary bar code label printing, temporary labels style such as 

nutritional information or ingredient information can also be printed temporarily. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Long press to enter “Temporary Style”. 

② Choose label template on the 

pop-up window, then click “OK”. 

③The selected temporary style 

function is not released, and the 

temporary style function key is 

displayed in orange. 
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4.8 Reprint 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When the commodity, such as strawberries, 

are weighed on the scale and the label printed, 

the No. 2 temporary label style selected 

previously will be printed, and the function of 

temporary style will automatically exit. 

① Click “Reprint” to print the 

previous label repeat. 

②Enter number of copies, then 

click “Reprint”. 
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4.9 Enquiry 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

③The status of the reprinting 

displays here. You can click to 

cancel or suspend reprinting. 

 

① Long press to enter 

“Enquiry”. 
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④After enquiry, long press “Enquiry” to exit enquiry. If confirmed to print, the label will 

be printed, and it will automatically exit enquiry. 

4.10 PLU Lock 

When you need to batch package the same commodity, the PLU Fixed function can save 

time. 

（1） PLU are commodities that need to be weighed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

④Long press “PLU Lock” key to exit “PLU Lock”. 

②Place the commodity on the 

scale pan, and click to choose 

the commodity. 

③The total price of the commodity 

will be shown here. And it will not 

print label. 

② Place the commodity that 

need to be weighed on the 

scale pan, click to choose 

the commodity, and the 

label will automatically be 

printed. 
① First switch to “Auto 

Print” mode, and then 

long press to enter “PLU 

Lock”. 

③If you re-place the locked PLU on the pan, the label 

will be automatically printed and not need to click to 

select the PLU. 
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（2） PLU are commodities that sale by PCS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. First switch to “Auto Print” 

mode, and then long press to 

enter “PLU Lock”. 

3. Click PLU “Kiwi”, and not need to place the PLU on the pan, set quantity 

of PLU in the pop-up window, and click “Qty”, it will print the label and enter 

the following interface, and when the printed label is removed, the next label 

is immediately printed. 

2. Click on the keyboard 

to enter the letters to 

search for Kiwi which is 

sold by PCS. 
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4.Long press “PLU Lock” key to exit “PLU Lock”. 

 

4.11 More Functions 

Click “More” to enter the settings of more functions. 

 

4.11.1. Package Label 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Click “More”. 

② Click “Package label” to 

print a blank label paper for 

packaging sealing. 
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4.11.2. Date 

You can choose to change the “packing date”, “fresh date” and “valid days” of the 

commodity. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Click “More”. 

② Click “Date” to enter the 

following interface. 

③ Search commodity, such as 

“kiwi” and click to choose it. 

④Set packing date, fresh 

date and valid days. Then 

click “OK”. 
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⑥If you need to change the date of other commodities, you can continue to click to select 

the commodity according to the above method to change the date. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

⑤Click “Yes” to complete the date change. 

⑦Then enter “More Functions” →“Date” to 

exit the function of changing date. 
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4.11.3. Print Mode 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Click “More”. 

② Click here to 

enter the following 

interface. 

1. “Auto” means that placing the commodities on the scale and 

clicking the identified hot keys, the labels will be printed 

automatically.  

2. “Manual” means that placing the commodities on the scale and 

clicking the identified hot keys, the labels will not be printed 

automatically, and you need to click “Print/ENTER” to print the 

labels. 
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4.11.4. Sale by PCS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click “More”. 

2. Click “Sale by PCS”. 

4. Edit the quantity in the pop-up 

window, then click “Qty”, entering 

the next interface. 

3. Place commodity, such as 

mango on the scale pan, and 

click to choose it. 
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6. It automatically exits the function of “Sale by PCS”. 

 

 

 

 

5. Enter the value, and click discount %, discount amount, 

amount or price as needed, it will print the label if in auto print 

mode and enter the following interface. 
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4.11.5. Add PLU 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.Click “More”. 

2.Click “Add PLU”. 

3.Click here to 

edit PLU name. 
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Input PLU name and click OK. 

Edit price and click “Price Update”. 
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Edit unit then click “OK”. 

Edit barcode format then click “OK”. 
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Edit main label ID then click “OK”. 

Click “Save”. 
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4.12 All PLUs 

Normally, commodities can be searched by image recognition, the first letters and fresh 

codes. If there are special circumstances, you can click “All PLUs” to view. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This PLU has been added. 

Click “All PLUs” to enter the following interface. 
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4.13 PLU Clip 

Used for Weighing Vegetables and Fruits on Sale 

The function of PLU clip is to weigh vegetables and fruits on sale. For example, the 

supermarket carries out promotional activities in the evening, and all vegetables or fruits are 

sold at the unit price of $ 5. PLU Clip do not participate in recognition and therefore do not 

affect the recognition function. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.Click the empty area, and the icon of “PLU 

Clip” will appear, please continue to press the 

icon until enters the following interface. 

View all PLUs here. 

 

Click here to exit. 
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3.Enter fresh code or 

speed code to search. 

4. Click the PLU to clip, entering the 

following interface. 

5. The clipped PLU has been set. If need 

to add other clipped PLU, please click 

empty area and do as the same way. 
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4.14 Hotkey  

Set the infrequently used PLUs to the hotkey, when need to weigh these PLUs, click the 

“Hotkey” to enter to select the PLU, which is convenient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If want to cancel clipped PLU, 

click the PLU, long press for a few 

seconds and release your finger, 

and the small window pops up, 

click “Cancel Clipped” on the 

window to cancel. 

Click “Hotkey” to enter the 

following interface. 
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Commonly used PLU set into the hot 

key, it is convenient to weighing PLU 

by clicking the hot key. 

Click here to exit hot 

key interface. 

Press and hold “Hotkey” for 1.5 seconds to 

enter the hotkey settings. 
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Input fresh code or speed code to search 

hot key PLU. 

Click to select hot key PLU, 

for example, lemon. 
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If you want to delete a hot key 

PLU, click the hot key. 

Then click “Delete Hot Key”. 

The hot key has been added. 



 

 

 Page 42  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “OK” to delete 

this hot key. 

Click “Hotkey Dimensions” to 

set hotkey dimensions in the 

pop-up window. 
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5 Settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Long press to enter “Settings”, and the 

following setting interface will appear. 

 

Click row and column to set hotkey 

dimensions, and then click “OK”. 
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5.1 Data 

Click “Data” in Settings interface, to enter the setting of data. 

5.1.1 General 

 Click “General”, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “General”, and in “Clear Data” part, you can clear all data, 

categories data, PLU data, hotkey images data, AI model data or ESL 

data. A password is required to clear data, you can ask dealer for the 

password. 
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5.1.2 Scale Group Synchronization 

 Click “Scale Group Sync”, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here, and all the iS scales 

in the same network segment 

will be searched.  

If devices are all in place, 

please click “NO”. 
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You can click here and then edit 

the description of the scale in the 

pop-up window, to identify the 

scales easily. 

For example, set NO. 202 as the description of this 

scale. Then click “Confirm”. 

After setting scale group, if this is turned on, when price 

and PLU data is changed on one scale, price and PLU data 

the other scales will also be changed at the same time. 



 

 

 Page 47  

5.1.3 Backup & Recover 

 Click “Backup & Recover”, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “Backup Data to SD Card”, the 

data will backup to SD card. Note: 

the SD card is in the right side of 

the back of the display. 

Click “Backup Data to USB 

Drive”, the data will backup to U-

disk. Note: you need to insert U-

disk. 

Click to set auto backup time. Note: 

this is the time of SD card auto 

backup time. 
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Click “Backup Data to Aclas 

Cloud”, the data will backup to 

Aclas Cloud.  

Click to restore data from SD card, 

USB drive, Aclas cloud, etc.  
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5.1.4 Device-to-Device Synchronization 

Click “Device-to-Device Sync”, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The following is just one example for cloning from local store. The other cloning 

from local store can follow this method. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clone all data, PLU and category, 

hotkey image, etc. from local store. 

Clone all data or AI model from 

remote stores. 

Click “Clone All Data”, and then 

input IP in the pop-up window. 

Finally, click “OK”. 
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Note: cloning from remote stores can do as follows. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.1.5 3rd Party Data Import 

Note: you can choose to use the Aclas SDK for development connection. If you do not 

use the SDK, you can choose to use the third-party data import function to download 

product materials, etc. 

Click “3rd Party Data Import”, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “Clone All Data” under 

remote stores, and then input 

device’s SN. Finally, click “OK”. 

3.Click here to select 

database type. 

2.Then click “On” to 

enable data docking. 

1.Click here. 
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Select the database type, 

and then click “OK”. 

Click here to set server name. 

Click here to set database name. 

This is the interval time of our 

getting data. If need to change, 

click here to change it. 

Click here to enter the following 

interface to set SQL scripts. 
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Then click “OK” to enter 

the following interface. 
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5.2 Authorization Settings 

Click “Authorization” in Settings interface, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the password is set, all these functions require authorization. 

If you forget your authorization password, please contact the vendor to reset it. 

 

 

Turn on “Authorization”. 

Click to set password. 
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Select password prompt frequency, 

then click “OK”. 

 

Click to turn on functions which no 

authorization required. 
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5.3 Appearance Settings 

Click “Appearance” in Settings interface, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to select “Show PLU Name”, 

“Show PLU Price”, “Show PLU Unit” 

or “Show Barcode”. 

 

Move this to adjust font 

size of hotkey. 
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5.4 Reports Overview 

Click “Reports” in Settings interface, to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.5 More Settings 

Click “More” in Settings interface to do more settings. 

5.5.1. Rounding 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can select a time range to 

query reports. 

 

Click “Print” to print a summaries 

label as shown below. 

2. Click to turn on “Item Amount” to 

enter the following interface. 

1. Click “Rounding”. 
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Select precision according to your 

need, then click “OK”. 
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5.5.2. Printing Settings 

Click “Print Settings” to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select mode according to your need, 

then click “OK”. 

As for PLU sale by PCS, if the cashier 

desk scanning quantity is abnormal, check 

whether the two parameters on the scale is 

turned on. 
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5.5.3. Output Method 

 Click “Output Method” to enter the following interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The output method can be “Print Label”. 

The output method can also be 

“USB Output Barcode”. The print 

content of the label is output to the 

computer via USB port. 
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5.5.4. PLU Search Filter  

The PLU search filter function is mainly used if a PLU is a discount PLU, which does not 

participate in the recognition or the PLU is removed from the shelf, you can choose to use 

the PLU search filter function, so that the PLU is directly filtered and is not participated in 

the recognition. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click here. 

4. Click to enter the 

following interface to 

set filter words. 

 

3. Select filter type, then 

click “OK”. 

If the label required to be printed out, the output 

method can be chosen both “Print Label” and “USB 

Output Barcode”, and “Show Print Content” can be 

selected as needed. 

1. Click “PLU Search Filter”. 
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Click to select commodity 

filter keywords that do not 

participate in recognition. 

You can also click to add other 

commodity filter keywords that do 

not participate in recognition. 

 

Add filter word, such as “Class A”, then click “OK”. 
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Note: you can also add PLU which is needed to be filtered, and the addition method is 

the same as filter word addition. 

5.5.5. Region & Language 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This filter word has been added. 

Click “Language & Region”. 
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Choose here to choose language. 

If need to customize region format, 

please click to turn on “Custom 

Region Format”, then click here to 

enter the following interface to set. 

Choose here to choose region. 



 

 

 Page 64  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For example, click here to enter 

the following interface to set 

currency symbol. 

You can choose the symbol or 

click “Custom” to customize the 

currency symbol. 
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Click “Save”. 
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5.5.6. Version Information 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the manufacturer has released a new version, you can click “Check Update”. If you want 

to update the version, you can click “OK” in the pop-up dialog box to update the version. It 

can also be upgraded online through the cloud. 

 

Note: if there is any problem with the scale, you can send this version information page 

to us for analysis and treatment. 

 

 

 

 

 

 

 

 

Click “Check Update” to view the 

new version and update online. 

Click “Version Info” to view the version information in this 

area. If you encounter any problems, please take a picture of 

the nameplate on the machine as shown below, list the 

problems and report them to us for solution. 


